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Bank’s Members Awareness Booklet
(For Members / Shareholders)

1. Introduction

Urban Co-operative Banks (UCBs) are member-owned financial institutions based on cooperative

principles. Every member is both a customer and an owner of the bank.

Therefore, it is important that members are well-informed about the bank’s functioning, services,
and governance system. Member awareness ensures transparency, participation, and smooth
functioning of the bank.

These awareness initiatives are conducted in line with cooperative principles and regulatory
guidelines of the Reserve Bank of India.

2. Purpose of This Booklet

This booklet is designed to:

Educate members about their rights and duties
Increase awareness of bank services

Promote financial literacy

Encourage active participation in governance

Strengthen trust between members and the bank

3. About Your Role as a Member

As a member of the bank, you are:

A co-owner of the bank

A participant in decision-making

A beneficiary of banking services

A responsible contributor to the bank’s growth

4. Your Rights as a Member

You are entitled to:

Vote in elections of the Board of Directors
Attend General Body Meetings (GBM)

Receive annual reports and financial statements
Raise suggestions and concerns

Receive declared dividends (if applicable)

5. Your Responsibilities as a Member

You are expected to:

Repay loans on time

Follow bank rules and procedures
Actively participate in meetings
Support cooperative values
Maintain financial discipline
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6. Financial Awareness
What you should know:

e Types of accounts (Savings, Current, Fixed Deposit)
e Loan schemes and repayment terms

e Interest rates and charges

o Safe saving and borrowing practices

e Current Financials of the bank

Why it is important:

Helps you make better financial decisions and avoid debt stress.

7. Digital Banking Awareness
You are encouraged to use:

¢ Mobile banking apps

e Internet banking

¢ UPl and QR payments

e ATM / Debit Card services

¢ General Banking & Various Services

# If this service(s) is/are available with the bank
Safety Tips:

e Never share OTP or PIN
e Avoid suspicious links/messages
e Use secure devices only

8. General Body Meeting (GBM)
The GBM is the highest decision-making platform of the bank.
Importance:

e Discuss bank performance
e Approve financial statements
e Participate in policy decisions

Your participation is important for democratic functioning.

9. Fraud Prevention & Cyber Safety
To protect yourself:

¢ Do not share personal banking details

e lIgnore fake calls or messages asking for money

¢ Report suspicious activity immediately

¢ Follow bank safety guidelines

¢ In case of Cyber Fraud inform / report immediately to 1930 & to the bank
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10. Customer Support & Grievance Redressal
If you face any issue:

1. Contact your branch

2. Speak to grievance officer

3. Escalate if not resolved

4. Visit bank’s official website www.punepeoples.bank.in

Your concerns are important and will be addressed promptly.

11. Bank Communication Channels
You will receive updates through:

o SMS alerts

¢ Email notifications
¢ Notice boards

¢ Annual reports

¢ Bank website

o Call(s) from bank

12. Conclusion

Your active participation is essential for the success of the Urban Co-operative Bank. An informed
member strengthens the cooperative system and helps build a transparent, stable, and trusted
banking institution.
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(AHTHG / HTTURSGIATAY)

2. WKITAHT (Introduction)

WWW (Urban Co-operative Banks - UCBs) dl bR dedidR UTRd SATOT exai=an
ATao a7 fa<it T=AT TR d. T db i< U IS g1 dobdl UTgdh JqugrEedd fadr Al
3.

TS, TSI ddrd HTHBIS, TaT 30T YRS STTRIT (Governance System) ATEE HU01
AR S0 Ad HEW@d 8. Ve SHSINAIges Sohedl HIHdTed URGRID ], Haeidl
TEHTT 30T gayar gRfda sl

8 SO IUhH TEhR! dwd A YR R S (rel) FHame ArfeRie awain
3THEA JEda ST

R. mm (Purpose of This Booklet)
mmm@ﬁamw&mm
AR T 5 (3HTYBR) 30T Foieifadt fRféra Hor,
o ®|0|'7'Cq| {‘IdIGI‘E'(Q'I WI"I“‘II‘]_(‘H CIIGdUI.
. \’rﬂ%w&m (Financial Literacy) T GO,
. WWW(Govemance)mﬂgwmﬁ.
. T AT & FTATIS Ay TP T HRUL.

3. e FeU[H qH=AT 'ﬁ[ﬁlﬁﬁﬁ (About Your Role as a Member)

S d e U TR

Jop Hg-HIdId (Co-owner) JHIGId.

. Aoy ufgsadia (Decision-making) Udh UTER 3{TETd.

. WWW“—H&(Beneficiary) 3HTeld.

ST ATETHE SHIUT TRTCHHE STaTaaR ARG GUIR 9T TR,

¥. WWW B R (Your Rights as a Member)
JEeTA Wehd MyTd JYPR 3Med:

o T HESTAN (Board of Directors) MA@ Id HdGM HRUI.

.  TATYRO AT (General Body Meeting - GBM) B'CI'@E[TIE'&[

I ED 3Hgdld (Annual Reports) 37T faxitg Uzeh (Financial Statements) sy,
o YT Y1 31107 JHT HiSu!.

o R ATeidl AU (Dividend) TS0 (AR S EeTN).
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PJ Q. o WU JH=AT SIdTdGIT (Your Responsibilities as a Member)

Ueh o U qUATH S Wieiiel MBI SUET 3

. W(Loans)mmm.

. S Fraw i HRiuG UTel o,

. SHHGHTE / SEHHS (A Srced) Afhd TgHTT .
HGODN“I J;I\c'qit\l (Cooperative Values) AT g SId B
e R (Financial Discipline) IR,

&. e SIR=&wdr (Financial Awareness)

ﬁmmnﬁ?ﬁm
Q@A UHR (W‘@ﬂa Savings, ﬂ'@‘@ﬂ?f Current, HE{H%_GI Fixed Deposit)
o O IS 30T IRA% S =T 31t (Loan schemes and repayment terms)
o Al &ﬁﬁ[@?ﬂw (Interest rates and charges)
o Q& F=d ST ol YUgTAT Y Uegait
o Shd g e Ry

T P e 3Te:
e greTen 39 e fuig Svary ed gid 3T dHeiiear AHRTe® qUMaTaRgT gadT Sd1d
Bidl.

v. f&forea dfh SRs®ar (Digital Banking Awareness)

TR GIdd AdT TR UGS HiedTied &d ofrd:
. nﬁaﬁaa’%ﬂ 3 (Mobile banking apps)
. WW(Internet banking)

UPI 37IOT QR HISER T 4RO

TeITH (ATM) 31O Sfee ST T4

TSRO ST 1707 fafder Jar

# a7 G I b e FUTE ST

& ﬁ'UH(Safety Tips):
« gHA1OTp fdhdl PIN HEG! HIUMNIEdG] SR B AP,
.  TROrye e fdhar Beiar fadsd ol e,
. me&lﬁmﬁﬁ (Devices) dTUR .

¢. TTTYRUT JHT - G‘ﬁﬁ@ (General Body Meeting - GBM)
FAHTYRUT YHT (GBM) B Sdbdl Hdied U YUIR ARG 3%
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o < T3 (Financial Statements) TSR Q1.
.  YRUMAS AU TEHET 8o,

Q. W’Uﬁuﬁa‘if GHFBT'\‘IW&?&H (Fraud Prevention & Cyber Safety)

AT HREUTRATN:
. U qafddes dfd T Hifed Heiel YR & .
o Uil ARTOR SR Wied i fdhar RS S gael B
o SHH GRETANIGRIS ddid g UTer Bl
. IR HHAUE SN, AhTS 3R 30 TR 30T dhall Hedal / AHR B,

Q0. W'\QHT 3TOT TP R Ao (Customer Support & Grievance Redressal)

TRTAT HTat ST AT

Q. JH Tafd saredT JRAR Tge e,

R. PR Marur sifdemr=ameft (Grievance Officer) I B
3. 9 Yoot A6 a) IR UdaiaRr alg d.

Y. Sl Giﬁlqu HhaRIBT (www.punepeoples.bank.in) e 1.

T GHET STHTGI8T HeTaredT JTed Ao &ia @R [7arR e g

2 dobd YU ATHH (Bank Communication Channels)

mmmmmmmm
THUHTH (SMS) 3fefeH
. @H(Emall):nmw
. WWW(Notice boards)
. WW(Annual reports)

. Jhd HRIPHT GHARID (Website)
. UHPHZ IHTAA BId (Call(s) from bank)

R. e (Conclusion)

:l'l"'lﬁ{-lﬁicblé\l S| (Urban Co-operative Bank)mwmﬂ?w&mﬁw&ﬂ%
TP WFReP & YghR| FIRIT 31fUh Fosche dhal 31 UReRlP, RR 9 fayg=ig dfh
TRIT IHRUA Hed Hdl.
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