
 
   

Notice for Customers 

(CERSAI Charge Satisfaction)  

  

Dear Customer, 

On full repayment and closure of your loan account, the Bank will initiate the filing of 

Charge Satisfaction with the Central Registry of Securitisation Asset Reconstruction and 

Security Interest of India (CERSAI), wherever applicable. 

   

Timelines: 

 The Bank will file the CERSAI Charge Satisfaction within 30 days from the date of 

loan closure, subject to completion of all documentation and formalities. 

 The status on the CERSAI portal will be updated after processing by CERSAI. 

 Customers are advised to collect the Original Documents, No Dues Certificate etc 

from the branch and may contact the branch for any clarification regarding the 

status of the filing. 

  

For further assistance, please contact the Branch Manager or the concerned loan officer. 

 

Thank you for banking with us. 

 

 

Chief Executive Officer 

 

 


